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Amazing Oils - successful at treating pain

Customer Story

Family business is spreading the good oil worldwide

Three-quarters of the population are
deficient in magnesium. Amazing Qils found
an answer by sourcing the mineral right here
in Australia’s desert, and with assistance
from the Australian Government’s
Entrepreneurs’ Programme (the
Programme), business is booming.

The Amazing Oils business concept evolved
from tragedy when Lee Harold’s father was
diagnosed with cancer in 2011. Lee, his wife
Uma and their daughter Grace were yoga
teachers and health-minded people. The
disease, specifically the effects of
radiotherapy and chemotherapy, focussed
their attention on helping people with pain.
Based on their knowledge and
understanding, the benefits of Magnesium oil
offered a solution to pain management.

Sales soared and operations moved from
the kitchen and garage to a small shared
warehouse, and finally to its own large
warehouse. Despite excellent sales growth
online and through market stalls and pop-up
stalls, Lee knew they needed urgent help to
plan for growth, specifically export growth.,
This came quickly after linking with the
Programme, which was recommended to
Lee by business friends.

“The Entrepreneurs’
Programme has been great.
A lot of the stress has been
taken out of the business.”

LEE HAROLD, OWNER AND FOUNDER,
AMAZING OILS

Within a couple of months of the
Programme’s Business Evaluation by
Business Adviser Andrew Harvey, Amazing
Oils was exporting to South Korea.

Amazing Oils founder Lee Harold loves his work

The product is also in New Zealand and
Thailand, with internet orders from about
20 countries. Lee is now working on
Memorandum of Understandings with

35 countries.

“We had a great product but we were
lacking in business experience and
knowledge. We really did not know what we
were doing,” Lee said of the rapid shift from
yoga teachers to entrepreneurs.

“Our business ride was like being in one of
those small chariots holding the reins of wild
horses. It was crazy. Now we feel well
supported, especially by Andrew. We feel we
can steer the chariot.”

Utilising the services offered by the
Programme, Andrew’s aim was to connect
Lee, Uma and Grace with experts in export,
as well as referring them to Entrepreneur
Learning workshops, focussing on project

management, management systems and
finance. Additional referrals included the
Industry Skills Fund and an owner-manager
program where Lee was exposed to
leading CEOs.

“It is both a pleasure and a privilege to be
part of this company’s story. Their journey of
international expansion is just beginning and
one that other Australian companies need to
follow,” Andrew said.

Amazing QOils’ products are Therapeutic
Goods Association (TGA) approved and
manufactured. Turnover is expected to go
from $4 million this year to $20 million in
three or four years.

Visit Amazing Oils



https://www.business.gov.au/assistance/entrepreneurs-programme
http://www.amazingoils.com.au/
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Entrepreneurs’ Programme

The Entrepreneurs’ Programme is the
Australian Government’s flagship
initiative driving growth and
competitiveness for small and medium
businesses.

The Business Management service
offered by the Entrepreneurs’
Programme, provides tailored support
and advice from expert Advisers and

Facilitators with relevant private sector
experience, to identify and maximise
growth opportunities. Funding through
matched grants of up to $20,000 to
implement recommended business
capability improvement.

Check your eligibility by visiting the
Entrepreneurs’ Programme or call
13 28 46.

business.gov.au
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